
Activity (01)/ Complete the dialogue with the best words or phrases from the box. Use each 

word or phrase once only. 

Do I have to      had to     has to      have to    having to    must 

need to     needs    obliged to      should    supposed to      will have to 

 

BETH  Hello. Reception said that you wanted a word with me. 

LISA  That’s right. I’m interested in joining your gym. What  (1)……do ? 

BETH  Take a seat. First, you (2)……..fill in this form. It asks for details about you and your 

state of health. We want to be sure that you’re fit enough to use the gym. 

LISA  OK …I have a slight problem with one knee. I twisted it a few weeks ago. 

BETH  Well, you really (3)….tell the instructor about that, then he’ll make sure that your 

fitness programme takes account of it. 

LISA  Fitness programme ? 

BETH  Yes. If you join, you (4) ….have an induction session with one of our fitness 

instructors. He’ll design a programme suited to your level of fitness. 

LISA  Oh, that’s good. Now, it’s £30 a month, isn’t it ? 

BETH  Well, yes, but that’s the special rate if you take out an annual subscription, so you’re 

(5) …..join for the whole year to get that rate. Otherwise it’s £40 a month. 

LISA  I see. Yes, I think I’ll join for the year. Is there anything else I should know ? 

BETH  Let’s see ….there are some rules, but they’re pretty obvious. Of course, everyone 

(6)…….wear appropriate clothes and footwear. There are lockers outside the gym, so you’re 

not (7)…….take anything in with you, but we don’t apply that rule very strictly. You’ll 

probably want to take a towel and a bottle of water in with you anyway : you (8)…….drink 

plenty of water while you’re exercising, to prevent dehydration. 

LISA  Yes ….are there any restrictions, like (9)……….book time ahead in the evenings ? 

BETH  No. You can use the gym whenever it’s open. Obviously, if you think a piece of 

equipment isn’t working properly and (10) …..mending, tell an instructor. Also, for your own 

good, you (11)…..tell us if you feel unsure about how to use a particular machine. 

LISA  Of course. Now, the receptionist said I (12)…….provide a photo for the membership 

card, but I’m afraid I don’t have one on me. 

BETH  That’s OK. Bring it next time you come. Until then you can use your receipt as proof 

of membership. 

Activity (02)/ For each of the sentences below, write a new sentence as similar in meaning as 

possible to the original sentence, but using the word(s) given. The word(s) must not be altered 

in any way. 

0 It looks certain that the orchestra’s instruments are arriving on a later plane. 



 must   …………………………………………………………………………. 

1 I strongly recommend you to try this sundried tomato bread. 

 must ………………………………………………………………………….. 

2 There is no obligation to get an international driving licence for this country. 

  have …………………………………………………………………………. 

3 It was stupid of the government to try to break the strike. 

should ………………………………………………………………………… 

4 I warn you not to chat up my sister again ! 

had ……………………………………………………………………………. 

5 We didn’t book the table but it didn’t matter as there was hardly anyone in the restaurant 

anyway. 

need ……………………………………………………………………………. 

6 My hair’s much too long. I’ll have to get it cut soon. 

cutting …………………………………………………………………………. 

7 It is essential that you disconnect the gas supply before removing the boiler. 

be disconnected ………………………………………………………………… 

8 The management will not permit latecomers to enter the theatre until there is a suitable 

break. 

allowed …………………………………………………………………………………. 

9 Why do we have to state ethnic origin on official forms these days ? 

required ……………………………………………………………………………….. 

10 There can be no doubt that the solicitor has received the information by now. 

must …………………………………………………………………………………… 

11 It probably won’t be difficult to get tickets for the first night. 

should ………………………………………………………….. 

12 It is essential that patients have not eaten or drunk anything for three hours before the 

operation. 

must ………………………………………………………………………………………. 

Activity (03)/ Underline six more mistakes to do with modal verbs or expressions from this 

unit, then correct them. 

Minutes of Holmefield NeighbourCare meeting 

1 Sergeant Dibden reminded us that we don’t have to tackle a burglar if one         - mustn’t- 



2 enters our home as this can be very dangerous. He also reminded us that we 

3 are supposed by law to inform the police and our insurance companies of all  

4 keyholders after a break-in. 

5 Mrs Sanders from Twyfield Close reported that she had been burgled two 

6 afternoons before. The burglar should have got in through an open downstairs 

7 window, although at that time of day there must be plenty of people 

8 around who witnessed the break-in. You’d better report it to the police if you saw anything 

9 as it’s our civic duty.  

10 Mr Harrison from Dukes Avenue was concerned that he hadn’t taken up an 

11 invitation from a security company to assess his house for security risks, but he 

12 was relieved to discover from Sergeant Dibden that he needn’t have invited 

13 them anyway, as the police can do security checks. 

14  Finally, remember, if you need speak to a police officer, you can call Sergeant  

15 Dibden at Holmefield police station at any time.  

Activity (04)/ Complete these dialogues with will, won’t, would, wouldn’t, +have if 

necessary, and a form of the verbs in the box.  

Argue    be      come     have    hold     prepare      say       start     stop    watch       work 

 

0 ‘Sue says she’s enjoying the job but she’s putting on weight.’ 

   ‘Yes, that………………..because of all those long business lunches.’ 

1 ‘Are you having problems with your new camera ?’ 

   ‘Yes, the flash…….in semi-darkness, only when it’s fully dark.’ 

2  ‘Shop assistants used to be more polite, didn’t they ?’ 

    ‘Yes, a few years ago they………always……..’’please’’ and ‘’thank you’’ and smile.’ 

3  ‘Surely there are too many people here to get on one plane ?’ 

   ‘No, a jumbo jet……….easily……..over 300 people.’ 

4  ‘I hope Josh is OK at that summer camp. He might be homesick.’ 

  ‘Don’t worry about him. He……….a great time !’ 

5  ‘Do you think that the jury will acquit Nick ?’ 

  ‘I hope so. I’m sure that his lawyer……….a solid defence.’ 

6  ‘I don’t think this new secretary is as good as Janice was.’ 

   ‘I don’t know. Janice………always……..whenever you pointed out errors in her typing.’ 



7 ‘The new horse at the riding stables seems to be working out very well.’ 

  ‘Quite well, but he……..and eat whenever he gets the opportunity !’ 

8 ‘Oh no, I’ve just noticed a mistake in the headline for the front page article !’ 

  ‘Phone the printers. They……..printing it yet –they don’t print until early morning.’ 

9 ‘What happened after the car broke down ?’ 

  ‘Well, we knew that traffic……….along that road so late, so we slept in the car.’ 

10 ‘Why are you and Jack arguing so much these days ?’ 

    ‘He takes me for granted. He …………TV every evening and ignore me completely.’ 

Activity (05)/ Rewrite the underlined parts of this phone conversation, using will, won’t, 

would and wouldn’t. 

JAKE 020 7543 92 16. 

ALICE Hi, Jake. It’s Alice here. 

JAKE  Alice, how nice to hear from you ! 

Alice Actually, Jake, I’m phoning to ask you for some advice. 

JAKE (0) I’m willing to help you if I can, of course. 

ALICE Your mother receives help from the Council, doesn’t she ? 

             Can you tell me what (1) they agree to do and what  

             (2) they don’t agree to do for older people ? 

JAKE  Yes, of course. Mum has a home help. She comes three 

            Times a week. (3) She’s perfectly happy to do light cleaning 

            And (4) she’s willing to get the shopping, but 

            (5) she refuses to do anything heavy. 

ALICE That’s fair enough. What about cooking ? 

JAKE  Well, when she first started (6) she was happy to prepare supper when she came, but 

she stopped that after a few weeks.  


