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     Yet, not everyone is comfortable talking to others. In fact some people are quite anxious 

and nervous about communicating. The extent to which people exhibit anxiety about 

speaking to others is called communication apprehension. This course is about improving 

your ability to interact with other people. Improving your interpersonal communication skills 

will assist you in becoming more effective in your relationships with a variety of people (e.g. 

family members, friends, teachers, classmates, co-workers). As we address essential 

questions about how you relate to others, we will emphasize the importance of being other-

oriented. Being other-oriented results in awareness of the thoughts, needs, experiences, 

personality, emotions, motives, desires, culture, and goals of your communication partners 

while still maintaining your own integrity. Becoming other-oriented is not a single skill, but 

a collection of skills and principles that are designed to increase your sensitivity to and 

understanding of others 



For Practice:  

 

 



 

 

 

 



 

 

 
Interpersonal versus Other Forms of Communication:  Interpersonal communication is defined as a 

unique form of human communication. There are other forms of communication, as well. 

 

 


